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Scenario 
 
The storekeeper wants to return back the item received that were broken or damaged to the 
supplier. In this syllabus, we will guide on how to search return supplier in CMMS Web Core. 

  

1. Search Return Supplier 
 

What it’s for 
To search the supplier that the item has been received. 

 

Searching for supplier to be return 
1.1 On the left of the system, click on Spare Parts > Return to Supplier. 

 
Figure 1.1 

 
1.2 Click on Search button to search for the item that has been received.  

  
Figure 1.2 

1.1 Click  

1.2 Click  
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1.3 The result will show all the stock that has been received.  

 
Figure 1.3 

1.4 To proceed with the return step: 
1.4.1 Please proceed to SOP document for:  

i. To return one line of transaction: RS02 – Return Supplier 
ii. To return all line of transaction: RS03 – Return All Supplier 

 

1.3 Result  
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